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Local Lived Experience Lead-  
Durham Dales 

Job Description and Person Specification 
(February 2024) 

 
 
 
Reports to:   UTASS Manager  
 
Working Hours:   Part Time 18.5hrs per week  
 
Salary: £13,845 per annum (£27,690 full time equivalent) 
 
Contract:  Fixed-term to 30th September 2024 (with the possibility of extension 
   thereafter) 
 
Location: Hybrid between home working and UTASS offices in Middleton-in-

Teesdale– offsite visits for activities and meetings required throughout 
 

 Background 
 

UTASS is a local community support charity based in Middleton-in-Teesdale. We began 
informally in 1993 in response to a concerning rate of suicides locally and were formally 
established in May 2000. 

UTASS was created to support the agricultural sector, but over time has expanded to meet 
the needs of the wider community, whilst being careful not to lose our agricultural roots. 

We work with communities across the Durham Dales, helping people gain access to the 
services, advice, and resources that they need to feel supported, connected, valued and 
more able to cope. 

UTASS currently has a team of 22 part-time staff and is overseen by a board of 11 
trustees. The charity is supported by regular volunteers.  

More information about UTASS and the support we provide can be found on our website: 
www.utass.org. Our most recent Annual Impact Report can be found at Annual Impact 
Report 2023 – UTASS 

 
Community Mental Health Transformation (CMHT) 
 
UTASS is working together with lead partner Pioneering Care Partnership (PCP) on 
delivery of this work. PCP is working closely with partners including NHS organisations, 
the local authority, other voluntary and community organisations and people with lived 
experience to support the transformation of the way adult community mental health care 
and support is delivered in County Durham. 
 
The transformation forms part of a national programme set out in the NHS Long Term Plan 
to enable adults with mental illness to access services in a new, more joined up and 
effective way, regardless of their diagnosis or level of complexity. 
  

http://www.utass.org/
https://utass.org/document/58344/#flipbook-holder/
https://utass.org/document/58344/#flipbook-holder/
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The aspiration is for mental health support to offer flexible and personalised care and 
support that responds to a person’s mental health needs and preferences close to home, 
while also increasing support for the wider factors that can impact someone’s wellbeing, 
such as employment, housing, and physical health. To achieve this, partners are working 
together in local clusters within the County. 
 
Local Lived Experience Leads will be a part of a wider Lived Experience Team, working in 
a range of voluntary and community sector organisations across County Durham to 
support the development and delivery of transformation. 
 

Job Purpose  
 
The key purpose of this role is to build community / service user networks and experience 
of co-production approaches across the Durham Dales, to ensure that the voice of lived 
experience shapes the system change work within the programme.  
 
You will be a proactive advocate for service users, ensuring that the voice of lived 
experience directly influences service design. 
 

Job Description  
 

1. Co-ordinate and support people with lived experience to ensure lived experience 
informs and shape the day-to-day work, projects, direction, and decision-making 
within the mental health transformation programme and at Primary Care Networks 
(PCNs) or clusters of PCNs. 

 
2. Work with the collective leadership team within the allocated area hub/cluster; 

championing lived experience and advocating co-production in the operational 
delivery of services. 

 
3. Support the transformation of services across the system, promoting innovative and 

creative ways of working with service users and carers and peer support staff, 
advocating for co-creation, co-production, and partnership working. 

 
4. Develop and facilitate community focus groups / forums / surveys / one to one 

meetings to identify themes and issues around the operational work and support 
with identifications of matters for systemic change that will positively affect people 
with multiple and complex needs. 

 
5. Work with organisations which may already involve people with lived experience of 

mental health services or mental ill-health, and their carers, and explore how they 
can engage with this programme. Ensure this includes engagement with seldom 
heard groups and individuals, in order that views collected are representative of the 
wider community and their needs in terms of mental health services. 

 
6. Support the development of people’s confidence and skills within the hub. Seek out 

the best ways to capture experience and learning; and be able to operate with 
resilience, flexibility, and integrity. 

 
7. Be an active part of the Lived Experience Task group, assist in holding the CMHT 

Steering Group accountable for engagement and involvement of service user, 
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carer, family, and community when making decisions, championing the service user 
experience at meetings. 

 
8. Work collaboratively with other Local Lived Experience Leads across the County to 

share learning and practice, contributing to service improvement/systems change 
and amplifying the lived experience voice in CMHT. 

 
9. Contribute to providing and developing service user responses through 

development and maintenance of networks with partner agencies and stakeholders. 
 

10. Contribute to the creation and development of a diverse and inclusive culture 
across the transformation. 

 
11. Contribute to the delivery of training, shared learning and the development of online 

resources 
 

12. Develop and maintain excellent working links/partnerships with colleagues, external 
agencies and all available resources that support delivery 

 
13. Promote wider awareness of the transformation project, with the focus of raising a 

greater understanding of the role of lived experience in it. 
 

14. Positively promote a positive image of people with mental health conditions and 
learning disabilities. Challenge discrimination where appropriate. 

 
15. Have an appreciation of the social factors of mental ill health and the compounding 

effects of health inequalities i.e., social exclusion from mainstream activities, 
discrimination, stigma etc which contribute to extraordinary physical ill health.  

 
16. To keep effective records including, minutes, action points, discussion logs etc to 

support the approach. 
 

17. To operate within the policies and procedures of UTASS and the project, including 
confidentiality, equality and diversity, information governance and data protection. 

 
18. To undertake other duties commensurate with the role, as required and agreed with 

the UTASS Manager. 
 

 
 
Annual Leave Entitlement: 28 days including bank holidays (pro-rata). 
 
Pension: Pension scheme operated in line with auto-enrolment requirements. 
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Person Specification  
 

 Education and Training Essential Desirable 

1. 
Educated to degree level in relevant subject or equivalent 
experience 

  
√   

2. 

Facilitation, Training and Teaching Skills 

√   

3. 

A Level 4/5 qualification in a relevant subject area 
incorporating the application of knowledge relating to 
wellbeing within a social setting. 

  √ 

4. 

A willingness to undertake mandatory and role specific 
training within a specified timescale.  √   

5. 

Good overall sector-based training covering a range of 
motivational and behavioural change techniques along 
with health and wellbeing interventions     

  √ 

  Skills and Competencies Essential Desirable 

6 

Excellent verbal and written communication skills and IT 
experience √ 

  
 

7. 

Facilitation and negotiation skills 

√   

8. 

Ability to plan and implement objectives 

√   

9. 

Organisation and time management skills to manage and 
deliver a range of tasks and projects to deadline 
 

√   

10. 

IT skills particularly in the use of Microsoft Office 
applications with skills in preparing and delivering 
presentations and reports 

√   

11. 

Team working skills 

√  
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13. 

 
Car driver with access to own transport √ 

 
 

  
  

  Experience Essential Desirable 

14. 

Lived experience of mental illness and or accessing 
services  √   

15. 

Experience of working in a mental health or learning 
disabilities field   √ 

16. 

Experience of cocreation and supporting change 
involving service users  

√ 

  

17. 

Working with service users and carers   
  √   

18. 

Experience of working within complex multi-agency 
contexts  

 √ 

 

  Knowledge Essential Desirable 

22. 

Understanding of the mental health organisational 
structures in the statutory and non-statutory sectors √   

23. 

Sound knowledge of the Durham Dales and the 
health/lifestyle issues people face living here √   

24. 

Good understanding of the range of issues affecting 
people with lived experience of mental health 
conditions. 

 √ 

25. 

Understanding of the key national and local policy which 
impacts on mental health services and associated 
organisations 

 √ 

  Personal Qualities Essential Desirable 

26. 

Compassionate and understanding approach to mental 
illness and suffering √ 
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27. 

Willingness to challenge stigma and discrimination and 
cares about social justice √ 

 
 

28. 

Values and beliefs which are aligned with the work of 
UTASS 
 

√   

29. 

Passionate and self-motivated and a ‘can do’ proactive 
approach to work 
 

√   

30. 

Flexible and a good team player. Approachable and 
skilled in engaging people and building relationships √   

29. 

Sympathetic, pleasant manner with the ability to 
negotiate changes with a wide range of people and at 
all levels 

√  

 
 
The post holder will be required to undertake an enhanced DBS check. 
 


